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PATRON EXPERIENCE Streamline Staff Workflows

Innovative's Sierra Library
Services Platform (LSP)

provides a powerful, modern , _

. . . Localized profiles and granular match algorithms
foundation on which to build the ensure the accuracy of automated data loads, while
future of library services and Create Lists pairs with global and rapid update
extend the value of your library. capabilities for precision data management that is

It's designed to make your library faster and easier than with alternative tools.
more effective and frees you up
to do what matters.
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EFFICIENT MANAGEMENT OF PRINT
AND ELECTRONIC RESOURCES

Libraries who use Sierra, see an System integrations with content
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H\m Reduce Systems SIMPLIFIED REPORTING
[0 overhead AND ANALYTICS
Improve Patron Easy data access and library-friendly 6 OO/O
SR . tools enable staff to create and
@ Services analyze reports quickly to expose
usage and demonstrate ROI for Reduction in time spent

budgeting purposes. on creating ILS reports
and analysis




Reduce Systems
Overhead

RESTful APIS FOR SEAMLESS
INTEGRATIONS

Sierra’s RESTful Open APIs share bibliographic,
authority, patron, and transactional data to enable
real-time, automated communication with third-party
systems or custom applications. These integrations
can simplify staff workflows between systems and
provide patrons with a seamless experience across
library discovery tools, courseware, virtual learning
spaces, social media, “hot author” holds, and other
web services.

REDUCE IT COSTS AND PROVIDE

{'/7 5%

24/7 AVAILABILITY

Cloud infrastructure

and managed services
eliminate expenses
related to hardware and
system management or
maintenance and adds
cost-effective security
compliance and resource
expansion as-needed for
peak-usage or growth. Sierra is designed to run
24/7, has a track record of over 99% uptime, and is
designed to be able to scale up dramatically.

Reduction in on-site ILS
software expenses

Improve Patron
Services

DATA DRIVEN COLLECTIONS

Automated analytics in Decision Center deliver usage
and coverage insights to drive weeding, purchases,
and material transfers that optimize shelf space and
funds invested for community impact.

REDUCE PROCESSING TIME

Real-time database access via Mobile Worklists
increases efficiency and eliminates duplicate handling
to save time processing materials and increase
accuracy for faster patron fulfilment.

IMPROVED PATRON EXPERIENCE

Easy-to-use discovery in
Vega Discover and access
from mobile devices with
Innovative Mobile empowers
patrons to succeed without
staff intervention and
increases satisfaction,
demonstrating library

value in the community or
on campus.
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Increase in total
budget by linking their
investment in Sierra
to improved patron
experiences
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Make the innovative choice

Libraries that choose Sierra see a measurable difference at their library. With minimal
training, you'll soon be onward and upward to your vision of success.

Request a demonstration

510.619.3566 | sales@iii.com | www.iii.com/contact

0318-V02



