
MAKE CHANGES FROM DAY ONE WITH

Polaris
Before their implementation is even complete,
libraries that choose Polaris can notice the 
measurable  difference it makes on their staff and patron experience.  
Innovative conducted research to learn why libraries chose Polaris and how it 
can quickly start improving daily operations. 

What immediate impact does 
Polaris make for public libraries? 

ENCOURAGE STAFF 
CONFIDENCE IN POLARIS 

ELIMINATE UNNECESSARY WORK 
TASKS AND IMPROVE PROCESSES

EMPOWER YOUR STAFF  
WITH BROADER OPTIONS  

say they are likely 
to recommend 
Polaris 3 OUT OF 4 LIBRARIES

chose Polaris for its breadth and depth 
of ILS functionality2 

7 in 10 
say Polaris streamlines 
workflows and improves 
their overall system 
efficiency3

78%

STEP AWAY FROM THE DESKTOP AND 
CONNECT WITH PATRONS ANYWHERE

REDUCE THE COSTS
OF YOUR EXISTING ILS 

75% reported a reduction in IT and 
operating expenses due to the full 
web-based application available with 
Polaris5

1. https://www.techvalidate.com/product-research/innovative-interfaces/facts/1BB-52A-1C1

Sources:

2.  https://www.techvalidate.com/product-research/innovative-interfaces/charts/1EF-55B-2FB

3. Hobson & Company. 2017. “Driving ROI: The Case for a Proven Library Management Solution.”  

4. https://www.techvalidate.com/product-research/innovative-interfaces/charts/D61-990-FA8

5. Hobson & Company. 2017. “Driving ROI: The Case for a Proven Library Management Solution.”  

77%

77% chose the Polaris 
Leap web client to 
provide web-based 
mobility for staff4 

75% 

See the marked difference

Polaris can make 
for your library 
Let’s talk! 
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