
Libraries who strategically leverage Innovative Resource Sharing to automate processes and shared 
reporting and analysis create more time-saving workflows. Leading research firm Hobson & Company 
(H&C) conducted independent research with 18 Innovative clients and here’s how libraries in Innovative 
Resource Sharing networks improved their time management. 
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REDUCE TIME SPENT PRICESSING SHARED RESOURCES 
Disparate systems, manual and highly variable workflows, and outdated technology all add up 
to inefficiency in Interlibrary loan (ILL). By facilitating shared resources across a consortium 
of libraries, Innovative Resource Sharing can significantly reduce time-consuming ILL and 
digital loan transactions. How? By offering seamless integration with each library’s local ILS, 
automating discovery and request processes, and facilitating fulfilment by providing real-time 
updates in the patron’s ILS record. 

70%
reduction

CUT TIME SPENT ON INTEGRATED LIBRARY SYSTEM (ILS)  
REPORTS AND ANALYSIS
A lack of ILS integration and outdated technology can really hinder a library’s ability to run 
reports or analytics on Interlibrary loan (ILL). Innovative Resource Sharing provides a better 
solution. It gives you quicker, easy access to insights on consortia collection usage and 
utilization, transaction activity and analytics—all data that empowers better business decisions. 

50%
reduction
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