
Libraries who use Innovative Resource Sharing realize the value of sharing the cost as well as 
the resources within a consortium. Leading research firm Hobson & Company (H&C) conducted 
independent research with 18 Innovative clients and here’s how libraries reported Innovative Resource 
Sharing keeps overhead expenses in check:
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REDUCE LIBRARY SERVICES 
OVERHEAD WITH RESOURCE  
SHARING

REDUCE YOUR SHARED RESOURCE EXPENSES 
CONSIDERABLY

Providing and supporting interlibrary loan (ILL) is 
expensive –particularly when you consider the annual 
fees and per-transaction fees you likely incur. Add to 
that, the postage and courier costs, and the expense 
continues to climb. Innovative Resource Sharing 
provides an important element of cost reduction.  
It facilitates resource sharing within a consortium  
of libraries, allowing each member to significantly  
cut the bill for ILL and digital loan transactions.

70%
reduction

Hobson & Company. 2017. “Driving ROI: The Case for a Proven Library Management Solution.”

This has improved the qual-
ity of life for those custom-
ers; our libraries are turning 
data into real stories that are 
used to communicate with 
city council and help show 
what they’re doing for the 
community.


